M assachusetts Elementary

School Principals Association
Presents

Help! My Computer’s Not Working
Presenters: Glenn Foley and Bob Tucker

Course#: 10-226
Date: October 28, 2009

Time: 8:30 AM-3:30 PM
Register by: October 14, 2009
Audience: K — 12 educators

%

Is your computer making your life more difficult? Isit running slowly, giving you arcane
error messages, or just refusing to work at all? Do you feel you need to be morein
control of what is going on with your computer and some ideas about how to fix it? This
one day classis designed for educators who need to gain a better understanding of how
all their technology works: computer, printer, ‘plug and play’ devices, network, and
internet. It will also help you to understand why sometimes these technol ogies don’t work
the way they should due to issues such as viruses, equipment failure, older technology
meeting newer applications, missing or corrupted files, network and/or internet traffic,
etc. Thisworkshop will introduce you to some simple troubleshooting strategies that will
help you get back up and running smoothly in no time. Bring a technology problem you
have been having and we'll help you figure out how to fix it!

Presenters. Glenn Foley, isthe Technology Engineer for the MESPA Education and Technology Center.
Before coming to MESPA he worked for Digital Equipment Corporation for 21.5 yearsin various rolls ranging
from Assembly Technician to Regional Support Engineering. He has also worked on Ethernet during the
development stages with DEC, Intel, Xerox, and 3Comm. He began his work for MESPA in 1994 as a contractor
for its network/computer support.

Robert Tucker, isan Education and Technology Spedidist with theMESPA Education & Technology Center,
Marlborough, Massachusetts He serves as director of the Assigtive Technology Project and dso directsthe Ingtructional
Technology Magter'sCetification program. Hisaress of expertiseindude professond devel opment, technology planning, and
assdivetechnologiesand Universd Designfor Learning. Mr. Tucker was an education specidis a the Center for Applied Specid
Technologies (CAST) of Peabody, Massachusetts. Prior to joining CAST, Mr. Tucker waswith the Chepter 1 Computer
Cooperative Center (C4), Maynard, Massachusettsfor Sx years. A former dementary school teecher in Lexington, hisdegrees
indudeaB.A. fromthe University of Massachusetts and aM .Ed. from Harvard Universty Graduate School of Education.




General Registration Form W

All programs will be held at the
MESPA Education and Technology Center
Marlborough, MA 01752 *
Fees listed below are for all programs.*
Registration begins at 8:30AM; programs begin promptly at 9:00AM.*
* Unless otherwise noted

BECOME A MEMBER

If you are a principal or assistant principal
and are not a MESPA/NAESP member,
and wish to join at this time to receive the
member rates, please enclose a separate
check or purchase order for $490

(active membership).

U MEMBERSHIP PAYMENT ENCLOSED

Please make membership payments
payable to MESPA.

Q Please send membership information.

All information must be included

Name O Member O Non-Member
School District

Address

City State Zip

Phone (School) (Cell)

Email (Mandatory)

Be sure to list the course number for each participant. See the registration fee listing or course description for the appropriate cost.

(Please list additional courses on a separate sheet)

Name (please print)

1.

2.

Email Course# Cost

R B RN < R - B

Sub Total:

B SPECIAL BUNDLE-PRICING Any combination of staff from the same school will be eligible for bundle-pricing. For example, if one person
registers for two or more workshops, s’he may register at the appropriate discounted rate. If two or more people from the same school
register at the same time for a single workshop or any combination of workshops, they may register at the appropriate bundled price.

B The member rates apply to all participants from a single school where the principal is a current member of MESPA. The member rates also
apply for individuals who are either Active, Associate, Aspiring, Affiliate, or Retired members of MESPA.

Workshops

Attend 1 full-day workshop:
Attend 2 full-day workshops:

Attend 3 or more full-day workshops:

Member rate: Non-member rate:

$205 per person/per workshop
$200 per person/per workshop
$190 per person/per workshop

$165 per person/per workshop
$155 per person/per workshop
$150 per person/per workshop

I will remit my payment in the amount of $
By the following method: O Check #
Required for Credit Card Payment:
Card #

Fax or Mail Registration Forms to:
MESPA Education and Technology
Center,

28 Lord Road, Suite 125,
Marlborough, MA 01752

arPo# 0 Visa O MasterCard

Verification Code: Last 3 digits in signature box

- Phone: 508-624-0500
Expiration Date /

Signature

Name on Card (please print)

Fax: 508-485-9965

CANCELLATION POLICY

Billing Address

A fee of $50 per-person will be assessed for

cancellations made less than 48 hours prior

City State

Zip

Please make all workshop payments payable to:
MESPEF, 28 Lord Road, Suite 125, Marlborough, MA 01752
(Tax Exempt # 222-710946)

to the start of the workshop. Registrants
who fail to cancel will be assessed the full
amount of the workshop.

Inclement weather: Call 508-624-0500 x 555
for possible cancellation notices.




